Fact or fiction: exploring the use of real stories in place of vignettes in interviews with informal carers.
To consider the development and use of real stories rather than vignettes in interviews. Effective interprofessional working critically informed by the perspectives of informal carers was considered by the research team to be under-researched. It was proposed initially to use fictional vignettes as triggers in interviews with informal carers. It could be argued that the vignette does not represent the voice of the individual or may only represent a particular experience. Stories acknowledge a person's expertise in his or her experiences. A decision was made early in the design process to use real stories instead of vignettes. A descriptive naturalistic design using a participatory approach. Two stories were developed by the researcher and two informal carers, and then used in interviews with other carers to explore their experiences and perceptions of interprofessional working. The paper provides a discussion of an alternative approach to data collection. The stories promoted a sense of support for the participants, which they gained from listening to and sharing stories of caring. This approach offered a different experience for the carers from the standard interview format. The paper describes the use of real stories in interviews, which is not a commonly reported method. Carers were involved in both the development and the use of the stories in the interviews. Those interviewed valued the credibility gained by using these real stories, as opposed to constructed vignettes. Using stories in this way contributes to methodological development, which allows perceptions and experiences to be captured.